
The Solution

PMP Gateway is a managed service and comprehensive connectivity and clinical 

decision support solution that enables access to data, analytics, tools, and 

resources from PDMPs within care team workflows in real-time, at the point of 

care, to improve patient safety and outcomes. It interoperates seamlessly via native 

integrations with all leading EHR and pharmacy management platforms; PMP 

InterConnect, which facilitates access to multi-state data; as well as NarxCare, the 

premier platform for addressing substance use disorder (SUD). 

For care teams, PMP Gateway enables efficient access to a patient’s PDMP 

information and more within the workflow of the EHR. Clinicians previously needed 

to log into separate websites to retrieve a patient’s PDMP information from 

the state database and then cross-reference that data with a patient’s health 

information in disparate systems. PMP Gateway saves physicians, on average, two 

to five minutes per patient reviewing a patient's PDMP report.

For health systems and physician practices, PMP Gateway simplifies integration of PDMP information into health IT systems. 

It saves healthcare providers the effort of building and sustaining individual integrations with each state PDMP by providing 

a single access point to multi-state data with existing integrations to more than 130 EHRs, including all of the major vendors. 

With PMP Gateway, systems gain the benefit of a rules-driven data-integration service and platform that supports multiple 

protocols and multiple states with just one interface. The service is fully supported 24/7/365 by Appriss Health, and any future 

changes required by the health system are managed and supported by Appriss Health for all connected states.

Additional features and functions include:

By the Numbers:

• Live implementations in 39 
states

• More than 82 million 
transactions processed per 
month 

• Twenty states have deployed 
enterprise licenses to ALL 
prescribers and dispensers in 
their states

As of February 2020

The nation's leading solution for integrating PDMP data, analytics, insights, and 
resources into your EHR 

With Appriss Health’s PMP Gateway solution, providers can access multi-state prescription drug 

monitoring program (PDMP) information within the prescriber’s and dispenser’s daily workflow. 

PMP Gateway increases utilization of PDMP information at the point of care through integration 

with most electronic health record (EHR) and pharmacy management systems. PMP Gateway 

currently delivers PDMP integration into the workflow of 630,000+ clinicians at nearly 92,000 

facilities across the country.  

 
WWW. APPRISSHEALTH.COM/SOLUTIONS/PMP-GATEWAY

• Detailed audit trail

• Verification of user  

registration with PDMP

• Self-service configuration for 

custom PDMP rules/regulations

• Single point of access for 

systems management

• 24/7 technical support

• Standards-based  

platform approach
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What Providers Are Saying About PMP Gateway:

“We’re arming our providers with more robust, point-of-care access to the state’s prescription monitoring program to support 

the safe and responsible treatment of pain, and to better manage substance use disorder."

– Thomas Sequist, MD, MPH, Chief Quality and Safety Officer, Mass General Brigham (formerly Partners HealthCare)

About Appriss Health

Appriss Health provides the nation’s most comprehensive platform for opioid stewardship and the early identification, prevention,  

management, and treatment of substance use and mental health disorders. We provide state government agencies with the most 

advanced repository of controlled substance dispensing information, facilitate rapid treatment referrals, and deliver real-time clinical 

decision support, critical insights, and interventions to physicians, pharmacists, social workers, and other care team members through 

millions of patient encounters each year. Our solutions enable healthcare providers to better assess and manage clinical risk to 

positively impact patient outcomes and safety all across the United States.  

 
For more information, please visit www.apprisshealth.com.
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With PMP Gateway, Appriss Health has set the 

industry standard of best practices for clinical workflow 

integration across the nation.

What differentiates PMP Gateway from alternatives is 

its full support of state requirements for the integration 

of PDMP information, which often includes more 

than just medication history, into EHRs and pharmacy 

systems, as well as its focus on impacting the full scope 

of the opioid epidemic, not just prescription drugs. 

Up front. Every patient. Every time.

PMP Gateway integrates directly into the patient 

record so that PDMP data is available for every 

patient encounter with one click. Advanced substance 

use disorder platforms are accessible directly within 

workflow for authorized prescribers and pharmacists 

nationwide.

Reducing Clinical Burden.

Clinicians save, on average, two to five minutes 

per patient reviewing a patient’s PDMP report 

and associated content by using PMP Gateway. 

By delivering this critical clinical decision support 

information to prescribers and pharmacists in 

their clinical workflow, Appriss Health is reducing 

the physician burden of prescribing and dispensing 

controlled substances by as many as hundreds of 

millions of minutes per month, while cutting costs 

and improving patient care and safety. 

Prior to PMP Gateway, prescribers and pharmacists 

had to log into separate systems to query patient 

information which took important time away from 

patient care.

Compliance.

PMP Gateway helps providers easily adapt to and 

comply with PDMP requirements. 

Proven Performance.

To meet the needs of the state PDMPs, EHR 

and pharmacy management system vendors, 

pharmacies, hospitals and other approved 

healthcare entities, PMP Gateway is a highly 

scalable integration solution that ensures the 

highest performance, security, and end user support. 

The vast majority of the nation is integration-ready today with PMP Gateway.
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